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[ =X 2| =] CH: A2l | SROE 9! EPS&BPS 20| (EER))

= 4Q15 3Q16 4Q16 YoY(%) QoQ(%) Cy15 Cyle YoY(%) 1= 4Q15 3Q16 4Q16 YoY(%) QoQ(%)

=g9+9 1,406 1,625 1,470 4.6% -9.5% 7151 6,470 -9.5% M|ZROE* 23.4% 14.8% 14.0%| -401% -4.9%
71928 909 1,003 830 -87% -17.2% 3,562 3,822 7.3% BPS* 3,816 4,024 4,140 85% 29%
Retail 286 255 190 -33.6% -25.5% 1,274 929 -271% EPS* 655 578 558 _14.8% -35%
Trading 74 88 103 392%  17.0% 895 550 375% . jeROEL olsiAb J|Eoz AR

Wholesale 117 126 164 40.2% 302% 603 628 41%  BPS U EPSE [QEFAIRE 7|F02 AN
7|E} 20 153 183| 8150%  196% 817 532 -349%

THOfH|QkRHE H| 630 797 801 271%  05% 3,580 3185  -11.0%
Ol AH| 364 527 524 44.0% -06% 2,599 2052 -21.0%
Z7hAkZH| 32 33 33 31% 00% 119 130 909 w40y  ——iZROE®
ThOf 22| Y] 234 237 244 43% 3.0% 862 1,003 164% Pk

geio|ol 776 828 669| -138%  -192% 3,571 3,285 -80%

Hio|aol 30 5 12| -600%  140.0% 327 30 -908%

Mol 806 833 68l1| -155%  -182% 3,898 3315  -150%
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1Q16 2Q16 3Q16 4Q16 =1) 4Q15 1Q16 2Q16 3Q16 4Q16
683 1,306 1,003 830 Retail 286 236 248 255 190
-24.9% 91.2% -23.2% -17.2% QoQ (%) -17.1% -17.5% 51% 2.8% -25.5%
* A ATNOIHZICHF [1Q]5.5% — [2Q]6.3%x(13.7% 1) — [3Q]5.9%(6.0% ) — [4Q]5.0%(164% 1)
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22,615 23,999 23,707 21,741
5,096 4,817 4,900 7,319
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31,805 32,370 31,682 31,660
29,886 29,094 27,607 26,843
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Trading 74 159 209 88 103| Wholesale 117 162 176 126 164
QoQ (%) -67.7% 114.9% 314% -57.9% 17.0% QoQ (%) -59.8% 38.5% 86% -28.4% 30.2%
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XSEXIE Y 1,726 3,417 3,354 4,640 2,860 Ll 116 128 115
pEISE=E 3,889 3,999 3,530 3,735 5,042 - 82
FRFERT | ARKY 224 - 70 120 1,744
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A 74,019 87,117 77,471 93,116 90,617
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= 9H 2,153 2,226 2,776 3,223 3,214
36,905 61,425 57,618 57,938 41,531
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HaxkE - 1,346 1346 1,346 1,346 8d (93.4%) (97.1%) (97.2%) (96.8%) (96.1%)
NCR* 585.5% 686.2% 685.0% 705.9% 689.8% g=o 863 631 451 800 211
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TE 4Q15 3Q16 4Q16 YoY (%) QoQ (%) T2 2011 2012 2013 2014 2015
ol AH 0% -06% FTAEF
Ol Z4H| 364 527 524 44.0% 0.6% T= ox'l' 309 309 310 312 497
22| 234 237 244 4.3% 30%  (HEF)
20| S M| 55 57 64 16.4% 123% oMy} 1,0009 1,0009 1,00091 1,00091 1,000
AL 2H| 22 19 21 -4.5% 105%
OHD{H|cHE 7.5% 8.5% 7.0% 14.5% 23.0%
AUXt= 18 18 18 0.0% 0.0%
INFERSEN-] 38 47 52 36.8% 106%  FEHfgr2 758 852 708 1458 2308
G| 1 3 2 100.0% -33.3%
A|7HHlErE 8.0% 5.7% 3.9% 3.9% 5.4%
7|E} 100 93 87 -13.0% -6.5%
2t7parzty| 32 33 33 371% o0%  HHEEH 2329 26392 2129 44394 1,0439
A 630 797 801 27.1% 05% ciz|4&0]Q] 5372 6252 5002 1,2599} 2,9692
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